WHAT IS THE TAX REFUND OFFSET PROGRAM (TROP)?

  The Federal Tax Refund Offset Program collects past due child support payments and/or medical arrears from tax refunds of parents who have been ordered to pay child support.  It is a cooperative effort involving local child support agencies, the Department of Public Welfare, the Federal Office of Child Support Enforcement and the Internal Revenue Service. 

WHAT ARE THE ELIGIBILITY REQUIREMENTS?

  In order for a case to be eligible, the amount delinquent on a child support order must be at least $500.00 in a non-welfare case or $150.00 in a welfare case.  If the child support order includes an award for spousal support, the tax refund may also cover past-due spousal support.  Spousal support only and alimony cases cannot be submitted for intercept.  The past-due support must be owed on behalf of a minor child, that is, a child younger than 18 years of age as of December 31st of the tax year, or a disabled child of any age for whom an Order of Support is in force and was determined disabled before the age of 18.  In order for the case to be submitted for offset, we must have the correct social security number of the person who owes the past-due child support.  

HOW ARE CASES SUBMITTED?

  All cases will automatically be submitted, providing they meet the criteria established by the Federal Child Support Enforcement Amendments.  There is no guarantee that money will be collected, as the absent parent may not receive a tax refund, the absent parent may have paid off the entire arrearage or reduced the arrearage below the required amount for intercept, thus making the case ineligible for offset, or the absent parent may have been submitted to the IRS for more than one case.  The Domestic Relations Office cannot determine if money will be received from the intercept program, since we cannot predict the amount, if any, of the absent parent's tax refund.  If any of the absent parent's cases have a welfare arrearage that is eligible for submission, that is, the amount of the past-due support must have been at least $150.00 on the date the case was selected for offset, any money intercepted will be used to pay back welfare first before non-welfare arrearages are considered.

WHAT IF PUBLIC ASSISTANCE WAS RECEIVED IN THE PAST?

  If public assistance was received in the past, or if a payee in another of the absent parent's cases, if any, received assistance in the past or is currently receiving assistance, we must use any money intercepted to pay back the state for assistance that was provided or to any other payee associated with the absent parent before any money can be applied to non-welfare arrearages.  If  public assistance benefits are being received at the time a collection is made, any amounts collected must be forwarded to the Department of Public Welfare to cover past-due support assigned to that agency.

WHAT HAPPENS WHEN A TAX REFUND IS OFFSET?

  If the parent who owes child support is due a refund, the amount of past-due support is taken from the tax refund and sent to the Pennsylvania Department of Public Welfare.  In welfare cases, the state keeps the money and notifies the Domestic Relations Office of the intercept. The absent parent's child support account will be credited and notification is sent to him/her of the intercept.  In non-welfare cases, moneys are forwarded directly to the custodial parent and child.  If the case is both welfare and non-welfare, the welfare arrearages are paid first.  If a collection is made and it involves a joint return, the Domestic Relations Office has the authority to hold the money six months before releasing it.  

IS THERE A FEE FOR THIS SERVICE?

  If a collection is made in a non-welfare case, a $25.00 mandatory service fee will be assessed and will be deducted from the collection before it is distributed.  The fee is not returnable.

IF MONEY IS COLLECTED, CAN THERE BE A REQUIREMENT TO PAY IT BACK?

  A recipent is personally liable to repay any collection which is paid in error, including any money which must be returned to the Internal Revenue Service so that they can repay the absent parent's unobligated spouse.  In these situations, if the money has already been paid, the recipient will be responsible for paying it back.

WHAT KIND OF INFORMATION IS REQUIRED TO SUBMIT A CASE TO THE IRS?

  The absent parent's name, social security number and the amount of past-due child support are required to submit a case to the IRS.  The absent parent's address is also required so that he/she can be notified that his/her name is being submitted to the IRS to offset the tax refund for past-due child support.  Pre-offset notice will be isued on new cases only.  This notification provides an opportunity for the absent parent to pay the past-due child support or disagree with the amount of money reported as owed.

CAN OTHER FEDERAL AGENCIES PARTICIPATE IN THE TAX REFUND OFFSET PROGRAM?

Yes.  The Tax Refund Offset Program was extended to include various federal agencies.  Collection of welfare arrearages is only superseded by collection of an IRS debt.  Collection of non-welfare arrearages may be superseded by collection of debts for other federal agencies which take priority over collection of non-welfare child support arrearages.
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