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 Pennsylvania Domestic Relations Sections
 
   Best Practices in the Child Support Program
 
           Twelfth Edition
Allegheny County
Most Commonly Used 
Locate Internet Sites

Search Engines:

 

http://yahoo.com
http://www.google.com/
http://www.searchbug.com/
 

 

 

Federal Sites:

 

http://www.bop.gov/iloc2/LocateInmate.jsp
http://www.dol.gov/ebsa/publications/qmcso.html
 

Phone Sites:

http://www.melissadata.com/
http://www.whitepages.com/
http://www.411.com/

http://yellowpages.msn.com/BasicSearch.aspx
 

 

State Inmate/Prison Locator Sites:

 


http://www.inmatesplus.com/


http://www.co.westmoreland.pa.us/westmoreland/lib/westmoreland/prisn/PRISON_I   NMATES.ASP?lname=Al
https://www.vinelink.com/vinelink/initMap.do
http://www.theinmatelocator.com/Federal.html
 

State Specific:

 

http://hsha.dpw.state.pa.us/
https://www.childsupportliens.com/extranet/
http://www.jnetportal.state.pa.us
http://www2.county.allegheny.pa.us/RealEstate/

www.panewhires.com  

            http://138.69.140.29/  (Diron)

http://www.insurance.state.pa.us/dsf/gfsearch.html

https://www.corporations.state.pa.us/corp/soskb/csearch.asp
http://www.patreasury.org/unclaimed/search.html
 

Death Records:

 

http://ssdi.rootsweb.com/
http://www.arrangeonline.com/
http://www.legacy.com/postgazette/Obituaries.asp
http://www.pittsburghlive.com/x/tribune-review/obituaries/
 

Addresses: 

http://www.accurint.com/

http://www.usps.com/
http://www.addresses.com/
www.zipinfo.com
www.us-info.com
Employer:

http://www.dod.mil/dfas/
http://www.theworknumber.com
http://app2.health.state.pa.us/commonpoc/nhLocatorie.asp
http://www.mcpennsylvania.com/
http://www.chowbaby.com
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Berks County

Best Practice Ideas from Berks DRS:

1. Put yourself on a schedule for the things you need to work on/complete each day.  This helps you keep track of the work and what needs to be done. It also assists you in not forgetting what needs to be done when things get busy and something takes you off track. 

2. Complete mail alerts first thing in the morning.

3. Use reverse address and reverse phone lookups to get in touch with clients (www.whitepages.com). Phone numbers are often listed for addresses, as is information on who owns the property.  Reverse phone numbers often provide an address.  We get great hits on these sites.

4. Use CIS for info; addresses, phone numbers, defendant’s employer, and CIS notes.  

5. We hold a “DRS drive” for collection of mini date book calendars (from the dollar store, doctor appointments salons, banks, etc.). We give these to clients to help them organize their many appointments for work search, contempt, doctor appointments, parole appointments, etc. These date books are small enough for the clients to carry with them and to refer to often.  We are also hopeful that it will increase the “show rate for appointments”.

6. Pick up the phone.  Use the website www.spokeo.com ; it leads to addresses and phone numbers for defendants and their family.  Picking up the phone and calling people, clients, defendants is fast, cheap, and saves time. 

DRS Employment Counseling Specialist at Community Re-entry Center

The Berks County DRS has a satellite office at the Berks County Community Re-entry Center (CRC). The CRC houses pre-release inmates, and provides for multi-stage programming that begins in the facility, and continues to community-based programming and post-release programming. Our Employment Counseling Specialist works from the satellite office at the CRC one day per week. Her day at the CRC consists of attending team meetings in conjunction with other program providers in an effort to consolidate assisting CRC residents for their upcoming release. The Employment Counseling Specialist meets with DRS clients each week, regardless of their reason for incarceration, and answers DRS case specific questions and addresses what is expected of them upon their release. Prior to release, she obtains potential or verified address information and schedules the client to appear in the DRS for a work search appointment upon their release. She prepares job search packets and provides these to residents prior to release so that they may begin their work search immediately upon leaving the CRC. The Employment Counseling Specialist also coordinates with other program providers at the CRC and in the community to assist clients with any barriers they may have, such as obtaining ID, pursuing a GED, and housing assistance. Clients are able to leave the CRC ready to immediately begin their work search upon their release. 

CareerLink Reentry for Success Workshops held in Berks County DRS

The Berks County CareerLink office and the Berks County DRS have collaborated to offer a “Reentry for Success” workshop for ex-offenders searching for employment. This workshop, an abbreviated version of the workshop conducted at CareerLink, is presented by CareerLink staff and is held in the Berks County DRS office two times per month. Clients who are searching for employment and have the barrier of a criminal record are scheduled, and often court-ordered, by DRS staff to attend a workshop session. At the workshop, CareerLink staff reviews how to complete a job application, offers tips on creating resumes, discusses how to interview for a job, and advises of additional assistance available at the CareerLink office. They also present information on how to access and review a criminal record, how to write letters of explanation regarding a criminal background, and they provide clients with websites and contact information for local employers and temporary agencies. All of this information is compiled in a packet that is given to each workshop attendee. The Berks County DRS extends available slots for workshop sessions to the Berks County Adult Probation Office’s clients, as they are working with clients facing similar barriers as regards employment. Approximately fifteen to twenty clients attend each workshop.
DRS Public Access Computers in the Berks County Law Library
The Berks County DRS has set up two public access computer terminals in the Law Library conveniently located in the adjacent courthouse building. These public access terminals were provided by the County of Berks IS department. The computers are set up to assist DRS Work Search Program clients who do not have access to a computer or to the internet. Clients are able to leave the DRS office, and immediately begin their job search process in the Law Library. On these terminals, clients may register with CareerLink and begin their search for employment by accessing many different employer websites. A policy detailing appropriate usage of these computers is provided to each client referred to use the computers. There is also a sign in/sign out procedure to verify use of the computer terminals and job search efforts. 
Chester County
When a defendant is apprehended and taken to Chester County Prison they are seen by the intake officer and all their possessions are documented.  If an inmate is committed to CCP with any money the amount the defendant has in their possession is placed in their personal inmate account, the amount is listed on their commitment sheet.  **These funds can be used by the defendant in the prison canteen to purchase various items.  The funds can also be taken by CCP to repay any outstanding fines/costs owed to Chester County Prison**

I verify through the defendant’s commitment sheet at CCP if the defendant had any funds in their possession at the time of their arrest/commitment.  If the defendant has funds available I then contact the book keeping department at CCP via phone to verify that yes the funds are available to be released to Chester County DRO per a court Order.  It is made clear to me at that time that if the defendant has requested any items through canteen or has written any  request for money orders to be sent to anyone while in CCP these funds may not be available at the time the Order is done.  

There are two scenarios when DRO retrieves money from a defendant’s personal prison account at CCP for the purpose of a purge payment and subsequent release from custody:

The first scenario involves myself  contacting the defendant counselor at CCP  advising them I know the defendant has a certain amount of money in their account and asking if the defendant is willing to sign a form at CCP authorizing the release of those funds to DRO so a release from custody can be prepared without a 72 Hour Hearing.  If the defendant is in agreement to release said funds I arrange with CCP personnel to have the appropriate forms completed by the defendant and confirm with CCP book keeping department that the funds are available to be released to CCP to ensure the defendant’s Release from custody.  Once confirmed I prepare a release from custody.

The second scenario occurs when the defendant is in custody and is taken to a 72 Hour Hearing before the sitting Common Pleas Signing Judge.  The DRO office and the Public Defender Office either comes to an agreement to have the defendant’s funds released from the defendant’s personal prison account to DRO or it is court Ordered by the Judge to release said funds to DRO.   I then prepare a 72 Hour Hearing Order with the following language:  The sum of $ is to be released to the Chester County Domestic Relations Office from the defendant’s account at Chester County Prison.  
The defendant then signs the 72 Hour Hearing Order to confirm they are in agreement to have the funds released to DRO.  Once the 72 Hour Hearing Order is signed I then call the CCP book keeping department read them verbatim the release Order then fax a copy to them.  Once it is verified yes the amount ordered per the signed Order of court is available to be released by CCP to DRO I then fax to CCP bookkeeping department a cover sheet indicating how the funds are to be sent   from CCP on behalf of the defendant is to be made out and to who’s attention the check should be mailed to (Joe Waters).   
On occasion, I have had to have the defendant sign a separate word document indicating that yes they are in agreement to have said funds released from their CCP account to be sent to DRO.   This depends on the request of CCP book keeping personnel.  The reason for this is because the defendant is physically in lock up and the Chester County Justice Center and unable to sign the form requested by CCP to have funds released to DRO.  
Once I verify the court Order to release the funds can be honored through CCP the defendant is released from custody either from CCP or the Sheriff’s Department.  Through interoffice mail Joe Waters will receive a copy of the check on behalf of the defendant I then forward the check to the fiscal department and have Mr. Waters sign a form from CCP confirming the check was received. 
This is the general procedure, as you know things sometimes are done on case by case scenario.
